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“WIN FUEL FOR A YEAR” PROMOTION 
 

TERMS AND CONDITIONS 
  

1. Information on how to enter and the prize(s) form part of these Terms and Conditions. 
Participation in this promotion is deemed acceptance of these Terms and Conditions. 
 

2. Entry is only open to QLD residents and NSW residents aged 18 years or over who 
service their vehicles at an eligible QLD or northern NSW authorised Toyota dealer.  
 

3. Employees (and their immediate families) of the Promoter, authorised Toyota dealers, 
and agencies associated with this promotion are ineligible to enter. Immediate family 
means any of the following: spouse, ex-spouse, de-facto spouse, child or step-child 
(whether natural or by adoption), parent, step-parent, grandparent, step-grandparent, 
uncle, aunt, niece, nephew, brother, sister, step-brother, step-sister or 1st cousin.  
 

4. Entries into the promotion open on 01/06/21 and close at 11:59pm AEST on 31/07/21 
(“Promotional Period”). 
  

5. To receive an automatic entry into the draw, individuals must complete the following 
steps during the Promotional Period:  
 

(i) Book and conduct a vehicle service on their Toyota vehicle through any 
authorised Toyota dealer in QLD or selected northern NSW Toyota dealer 
(see schedule for details) (“Eligible Service”); and 
 

(ii) Opt-in at the time of their booked service to receive communications from 
the Promoter (if they have not opted-in already).  

 
For clarity, the Eligible Service must be completed by 31/07/21.  Individuals must 
ensure they have their full name, telephone number, street address (excluding PO Box 
addresses) and email address attached to their Eligible Service record in order to be 
eligible to receive an entry. Eligible Services must be booked using one of the following 
methods: 
 

(i) via the MyToyota app; 
 

(ii) by visiting https://www.toyota.com.au/owners/service/online-service-booking  
and following the prompts to book in a service; or 
 

(iii) by visiting the individual service booking website of a participating QLD and 
northern NSW Toyota dealer and following the prompts to book in a service 
(see schedule for details). 

 

6. If a customer qualifies for an automatic entry in accordance with the above clause and 
does not wish to participate in this promotion, they must clearly notify their participating 
authorised Toyota dealer in person, over the phone, by SMS or through email before 
the draw date.  
 

7. Multiple entries permitted, subject to the following: (a) only one (1) entry permitted per 
Eligible Service; and (b) each entry must be submitted separately and in accordance 
with entry requirements.   
 

8. The Promoter reserves the right, at any time, to verify the validity of entries and 
entrants (including an entrant’s identity, age and place of residence) and reserves the 

https://www.toyota.com.au/owners/service/online-service-booking


 

 2 

PROTECTED 

right, in its sole discretion, to disqualify any individual who the Promoter has reason to 
believe has breached any of these Terms and Conditions, tampered with the entry 
process or engaged in any unlawful or other improper misconduct calculated to 
jeopardise fair and proper conduct of the promotion. Errors and omissions may be 
accepted at the Promoter's discretion. Failure by the Promoter to enforce any of its 
rights at any stage does not constitute a waiver of those rights. The Promoter's legal 
rights to recover damages or other compensation from such an offender are reserved. 

 
9. Incomplete, indecipherable or illegible entries will be deemed invalid. 

 
10. If there is a dispute as to the identity of an entrant, the Promoter reserves the right, in 

its sole discretion, to determine the identity of the entrant. 
 

11. The draw will take place at Anisimoff Legal, Suite 5 / 210 Central Coast Hwy, Erina 
NSW 2250 on 16/08/21 at 11:30am AEST, in the presence of an independent 
scrutineer.  

 
12. The Promoter may draw additional reserve entries and record them in order in case an 

invalid entry or ineligible entrant is drawn. 
 

13. Winners will be notified by phone and email within two (2) business days of the draw. 
 
14. The Promoter’s decision is final and no correspondence will be entered into. 

 
15. The first twenty (20) valid entries drawn will each win a digital Caltex/Ampol fuel card 

valued at $3,500.00.  The prize will be available through the MyToyota app and may 
only be used for purchases of fuel made at participating Caltex/Ampol petrol stations. 

 
16. Any ancillary costs associated with redeeming the fuel card are not included. Any 

unused balance of the fuel card will not be awarded as cash. Redemption of the fuel 
card is subject to any terms and conditions of the issuer including those specified on 
the fuel card. 
 

17. Subject to the unclaimed prize draw clause, if for any reason a winner does not take 
or redeem the prize at/by the time stipulated by the Promoter, then the prize will be 
forfeited.  
 

18. If any prize is unavailable, the Promoter, in its discretion, reserves the right to substitute 
the prize (or that part of the prize) with a prize to the equal value and/or specification, 
subject to any written directions from a regulatory authority. 
 

19. Total prize pool value is AU$70,000.00.   
 

20. Prizes, or any unused portion of a prize, are not transferable or exchangeable and 
cannot be taken as cash, unless otherwise specified.  
 

21. A draw for any unclaimed prizes may take place on 16/11/21 at the same time and 
place as the original draw, subject to any directions from a regulatory authority. 
Winners, if any, will be notified by phone and email within two (2) business days of the 
draw. 
 

22. Entrants consent to the Promoter using their name, likeness, image and/or voice in the 
event they are a winner (including photograph, film and/or recording of the same) in 
any media for an unlimited period without remuneration for the purpose of promoting 
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this promotion (including any outcome), and promoting any products manufactured, 
distributed and/or supplied by the Promoter. 
 

23. If this promotion is interfered with in any way or is not capable of being conducted as 
reasonably anticipated due to any reason beyond the reasonable control of the 
Promoter, including but not limited to technical difficulties, unauthorised intervention or 
fraud, the Promoter reserves the right, in its sole discretion, to the fullest extent 
permitted by law: (a) to disqualify any entrant; or (b) subject to any written directions 
from a regulatory authority, to modify, suspend, terminate or cancel the promotion, as 
appropriate. 
 

24. Any cost associated with accessing any website to participate in or enter the promotion 
is the entrant’s responsibility and is dependent on the Internet service provider used.  
 

25. The use of any automated entry software or any other mechanical or electronic means 
that allows an entrant to automatically enter repeatedly is prohibited and will render all 
entries submitted by that entrant invalid. 
 

26. Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, 
exclude or modify the statutory consumer guarantees as provided under 
the Competition and Consumer Act, as well as any other implied warranties under the 
ASIC Act or similar consumer protection laws in the States and Territories of Australia 
(“Non-Excludable Guarantees”). Except for any liability that cannot by law be 
excluded, including the Non-Excludable Guarantees, the Promoter (including its 
respective officers, employees and agents) excludes all liability (including negligence), 
for any personal injury; or any loss or damage (including loss of opportunity); whether 
direct, indirect, special or consequential, arising in any way out of the promotion. 
 

27. Except for any liability that cannot by law be excluded, including the Non-Excludable 
Guarantees, the Promoter (including its respective officers, employees and agents) is 
not responsible for and excludes all liability (including negligence), for any personal 
injury; or any loss or damage (including loss of opportunity); whether direct, indirect, 
special or consequential, arising in any way out of: (a) any technical difficulties or 
equipment malfunction (whether or not under the Promoter’s control); (b) any theft, 
unauthorised access or third party interference; (c) any entry or prize claim that is late, 
lost, altered, damaged or misdirected (whether or not after their receipt by the 
Promoter) due to any reason beyond the reasonable control of the Promoter; (d) any 
variation in prize value to that stated in these Terms and Conditions; (e) any tax liability 
incurred by a winner or entrant; or (f) use of/taking of a prize. 
 

28. The Promoter collects personal information ("PI") in order to conduct the promotion 
and may, for this purpose, disclose such PI to third parties, including but not limited to 
agents, contractors, service providers, prize suppliers and, as required, to Australian 
regulatory authorities. Entry is conditional on providing this PI. The Promoter will also 
use and handle PI as set out in its Privacy Policy, which can be viewed 
at https://www.toyota.com.au/privacy-policy.  In addition to any use that may be 
outlined in the Promoter’s Privacy Policy, the Promoter may, for an indefinite period, 
unless otherwise advised, use the PI for promotional, marketing, publicity, research 
and profiling purposes, including sending electronic messages or telephoning the 
entrant. The Privacy Policy also contains information about how entrants may opt 
out, access, update or correct their PI, how entrants may complain about a breach of 
the Australian Privacy Principles or any other applicable law and how those complaints 
will be dealt with. All entries become the property of the Promoter. Unless otherwise 
indicated by the Promoter, the Promoter may disclose PI to entities outside of Australia 
(for a list of the countries, see the Promoter’s Privacy Policy), and cannot guarantee 

https://www.toyota.com.au/privacy-policy
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that any overseas recipient will not breach the Australian Privacy Principles.  By 
entering the promotion entrants consent to the overseas transfer on these terms as 
permitted by the Australian Privacy Principles and agree that the Promoter is not liable 
in this regard.  
 

29. The Promoter is Toyota Motor Corporation Australia Limited (ABN 64 009 686 097) of 
155 Bertie St, Port Melbourne VIC 3207, telephone 1800 869 682 
 
NSW Authority No. TP/01041. 
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SCHEDULE 
 

PARTICIPATING NORTHERN NSW TOYOTA DEALERS 
 

Dealer Name Address Contact 
Details 

Website 

Ballina Toyota 2 Sunset Ave, 
Ballina NSW 2478 

(02) 6686 
3322  

https://www.ballinatoyota.com.au/ 

Grafton 
Toyota 

Ryan St and Bent 
St, South Grafton 
NSW 2460 

(02) 6644 
3000 

https://www.graftontoyota.com.au/ 

Lismore 
Toyota 

73 Krauss Ave, 
Lismore NSW 
2480 

(02) 5624 
7400 

http://www.lismoretoyota.com.au/ 

Hayes Toyota 34-42 Prospero St, 
South 
Murwillumbah 
NSW 2484 

(02) 6672 
1666 

https://www.hayestoyota.com.au/ 

Surf Toyota 64-74 Minjungbal 
Drive, Tweed 
Heads South NSW 
2486 

(07) 5523 
8000  

https://www.surftoyota.com.au/ 

Tait Toyota 430 Frome Street, 
Moree NSW 2400 

(02) 6750 
7400 

https://www.taittoyota.com.au/ 

 
 
 

PARTICIPATING QUEENSLAND TOYOTA DEALERS 

 
Dealer 
Name 

Address Contact 
Details 

Website  

Torque 
Toyota 

167 Sandgate Rd, 
ALBION QLD 4500 

07 3000 
8000 

https://www.torquetoyota.com.au/ 

John Cole 
Toyota 

28 Tolga Road, 
ATHERTON QLD 
4883 

07 4030 
5555 

https://www.johncoletoyota.com.au/ 

Don West 
Toyota 

282 Queen Street, 
AYR QLD 4807 

07 4783 
1600 

https://www.donwesttoyota.com.au/ 

Hinterland 
Toyota 

185 - 189 Brisbane 
Street, 
BEAUDESERT QLD 
4285 

07 5540 
1000 

https://www.hinterlandtoyota.com.au/ 

Callide 
Valley 
Toyota 

7-9 Dawson 
Highway, BILOELA 
QLD 4715 

07 4992 
1033 

https://www.callidevalleytoyota.com.au/ 

Llewellyn 
Toyota 

Cnr Ross Llewellyn 
Dr & Brisbane Rd, 
BOOVAL QLD 4304 

07 3282 
2922 

https://www.llewellyntoyota.com.au/ 

Bundaberg 
Toyota 

4 Takalvan Street, 
BUNDABERG QLD 
4670 

07 4150 
7800 

https://www.bundabergtoyota.com.au/ 

Pacific 
Toyota 

235-245 Mulgrave 
Road, CAIRNS QLD 
4870 

07 4030 
7444 

https://www.pacifictoyota.com.au/ 

Sunshine 
Toyota 

689 Nicklin Way, 
CALOUNDRA QLD 
4551 

07 5493 
3900 

https://sunshinetoyota.com.au/ 

Charters 
Towers 
Toyota 

Cnr York St and 
Millchester Rd, 
CHARTERS 
TOWERS QLD 4820 

07 4754 
5600 

https://www.charterstowerstoyota.com.au/ 

Black 
Toyota 

43 Drayton Street, 
DALBY QLD 4405 

07 4669 
9600 

https://www.blacktoyota.com.au/ 
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Central 
Highlands 
Toyota 

31 Hospital Road, 
EMERALD QLD 
4720 

07 4983 
9400 

https://www.centralhighlandstoyota.com.au/ 

Mike 
Carney 
Toyota 

124-154 Duckworth 
St, GARBUTT QLD 
4814 

07 4759 
4200 

https://www.mikecarneytoyota.com.au/ 

Lockyer 
Valley 
Toyota 

91 Railway Street, 
GATTON QLD 4343 

07 5462 
0500 

https://www.lockyervalleytoyota.com.au/ 

Bill 
Robertson 
Toyota 

80-84 Hanson Road, 
GLADSTONE QLD 
4680 

07 4972 
2766 

https://www.billrobertsontoyota.com.au/ 

Tait Toyota 54 Russell Street, 
GOONDIWINDI QLD 
4390 

07 4671 
7300 

https://www.taittoyota.com.au/ 

John Madill 
Toyota 

44 Geordie Road, 
GYMPIE QLD 4570 

07 5480 
5555 

https://www.johnmadilltoyota.com.au/ 

Sci-Fleet 
Toyota 

469 Gympie Road, 
KEDRON QLD 4031 

07 3361 
0000 

https://scifleettoyota.com.au/ 

Ken Mills 
Toyota 

Cnr River Road & 
Bunya Highway, 
KINGAROY QLD 
4610 

07 4162 
2300 

https://www.kenmillstoyotarural.com.au/ 

Mackay 
Toyota 

Cnr Nebo & 
Shakespeare 
Roads, MACKAY 
QLD 4740 

07 4961 
8000 

https://www.mackaytoyota.com.au/ 

Mareeba 
Toyota 

279-283 Byrnes 
Street, MAREEBA 
QLD 4880 

07 4092 
9600 

https://www.mareebatoyota.com.au/ 

Ken Mills 
Toyota 

82 Sugar Road, 
MAROOCHYDORE 
QLD 4558 

07 5443 
6277 

https://www.maroochydore.kenmillstoyota.com.au/ 

Motorama 
Toyota 

1060 Ipswich Road, 
MOOROOKA QLD 
4105 

07 3000 
9777 

https://www.motoramatoyota.com.au/ 

Martin 
Jonkers 
Motors 

176 Morayfield 
Road, 
MORAYFIELD QLD 
4506 

07 5495 
1844 

https://www.martinjonkersmotors.com.au/ 

Downtown 
Toyota 

753 Wynnum Road, 
MORNINGSIDE 
QLD 4170 

07 3896 
0100 

https://www.downtowntoyota.com.au/ 

Bell & Moir 
Toyota 

86 - 94 Camooweal 
Street, MOUNT ISA 
QLD 4825 

07 4743 
3066 

https://www.bellandmoirtoyota.com.au/ 

Wide Bay 
Toyota 

82 Torquay Road, 
PIALBA QLD 4655 

07 4125 
9500 

https://www.widebaytoyota.com.au/ 

Filby's 
Motors 

62 Main Street, 
PROSERPINE QLD 
4800 

07 4945 
9444 

https://www.filbysmotors.com.au/ 

Hinterland 
Toyota 

19-25 Brabham 
Circuit, ROBINA 
QLD 4226 

07 5583 
6999 

https://www.hinterlandtoyota.com.au/ 

Ian Weigh 
Toyota 

Cnr Denham & 
Denison Streets, 
ROCKHAMPTON 
QLD 4700 

07 4924 
5200 

https://ianweightoyota.com.au/ 

Grand 
Motors 

265 Ferry Road, 
SOUTHPORT QLD 
4215 

07 5583 
6888 

https://www.grandmotorstoyota.com.au/ 

Oldmac 
Toyota 

3376 Pacific 
Highway, 
SPRINGWOOD 
QLD 4127 

07 3440 
7777 

https://www.oldmactoyotaspringwood.com.au/ 
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O'Brien 
Toyota 

36 - 40 Victoria 
Street, ST GEORGE 
QLD 4487 

07 4620 
3300 

https://www.obrientoyota.com.au/ 

Seymours 
Toyota 

25 Fulham Street, 
TOOGOOLAWAH 
QLD 4313 

07 5423 
1355 

https://www.seymourstoyota.com.au/ 

Toowoomba 
Toyota 

597 Ruthven Street, 
TOOWOOMBA QLD 
4350 

07 4631 
8300 

https://toowoombatoyota.com.au/ 

Bartrac 
Toyota 

89 Butler Street, 
TULLY QLD 4854 

07 4068 
1566 

https://www.bartractoyota.com.au/ 

Southside 
Toyota 

56 Ipswich Road, 
WOOLLOONGABBA 
QLD 4102 

07 3008 
6444 

https://www.southsidetoyota.com.au/ 

 


